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About Us
Who is talking today?

Dusty Kline
Chief Technology Officer

● 18 years in software engineering 
leadership, focused on web-based, 
growth-stage businesses

● Oversaw launch of Untappd for 
Business Premium, Untappd Shop, and 
Untappd Websites 

● Joined Next Glass alongside the 
launch of Ollie platform in 2022

Dustin Jeffers
VP, Producer Product

● 14 years in the brewing industry, with 
hands on experience in production, 
operations, and sales

● Head Brewer and Director of Ops at 
SalWater Brewery and Director of Ops 
at 3 Sons Brewing Co.

● Leads Producer Product strategy at 
Next Glass for Ollie & Ekos while 
utilizing new AI tools.

Tyler Kairys
VP, Marketing

● 15+ years in digital marketing with a 
strong focus on growing SMB brands

● Helped grow Ollie into the fastest 
growing brewery software when 
acquired by Next Glass

● Leveraging AI tools to help drive 
demand and awareness to Next Glass 
solutions



About Us
Who is Next Glass?
We connect the global food & beverage industry with SaaS 
software, eCommerce solutions, differentiated data, targeted 
marketing, consumer experiences, and more.



AI
You might be 

using it wrong.

It’s totally up to you, but the 
following AI use cases aren’t helping 

you drive actionable business 
insights



Branding 
& Creative
It might be fun to spin up Nano 
Banana or Grok to generate 
some new can label art, but at 
the end of the day consumers 
(and competitors) are keen to  
distinguishing AI versus human-
generate art.

Use AI as a tool to generate inspiration and 
visual references, then empower your creative 
team to refine and execute the ideas with their 
expertise.



Content & 
Copywritin
gUsing ChatGPT to refine emails 
and responses can be a great 
time saver, but that is the 
absolute floor for what you 
could be using AI to do for your 
and your business.

Make sure you or your prompts are eliminating 
the common AI copywriting tropes like common 
buzzwords and the classic em dash.

Can you write me a beer description for a 
beer called "Dino-Copter Laser Blitz" a hazy 
triple IPA?

Dino-Copter Laser Blitz is a full-throttle hazy 

Triple IPA that crash-lands with explosive waves of 

juicy citrus, ripe mango, and sticky pineapple. 

Bursting out of the glass with a glowing haze and a 

massive hop aroma, this beast unleashes layers of 

peach nectar, candied orange, and tropical fruit 

before finishing with a smooth, resinous bite. 

Despite its towering strength, the body stays 

pillowy-soft and dangerously drinkable, with just 

enough bitterness to keep the lasers firing. Big, 

bold, and unapologetically over-the-top—this is 
pure hop-fueled mayhem in a glass.



Search 
Engine V2
While tools like ChatGPT or 
Gemini can surface useful 
information quickly, using them 
as a primary research method, 
without deliberate prompt 
refinement and human review, 
can lead to unreliable or 
inconsistent recommendations.

Think of AI as "garbage in, garbage out,” what 
you put in shapes what you get out. Taking time 
to refine your prompts and apply best practices 
goes a long way toward more consistent, 
trustworthy outputs.



AI
Real 

Opportunities

Let’s explore use cases for AI that 
can deliver insight that can drive 

measurable impact to your brewery



Where To Start?
There are so many AI tools out there. Where do you start?

All of our teams have done extensive testing with a variety of AI tools and platforms 
and this is where we’ve landed:

ChatGPT Claude

Great to get started with and 
basic content queries, but will 
quickly outgrow it once your 

needs become more complex. 

Excels at more advanced data 
analysis and programming tasks. 
Ideal for helping you analyze and 

visualize your own data.

Our Recommendation



Cool. What Do I Do With AI?
Data. You have an enormous amount of data. That’s your AI goldmine.

Before AI
Hope You Excel at Excel

Sharing templates. Dealing with broken 
formulas. Spending too much time trying 

to decipher the data on your own

With AI
Let ‘em Make Sense of Your Data

You don’t need to waste your time 
making sense of your data. Let AI tools 

loose and make sense of it for you.



Claude_In_Chrome_Hop_Research.mov

Claude x Chrome Content Summaries and Deep Dives

http://drive.google.com/file/d/1y2TVbuTdPWNjkm8Xa_X0UnXHgQguyo5L/view


Claude x Chrome

Tools We Used What We Did
● Used the Claude Google Chrome Extension to analyze an article

● Prompted Claude to do an analysis of the data within the article 

and asked it to reference another article (by URL) to calculate 

the conversions

How This Helps
● Saves massive amounts of research time

Other Ideas
● Use “ELI5” to breakdown complex content like legal documents

● Reference multiple pieces of content to identify trends, overlap, 

and other comparison points

● Open Claude in your Chrome browser
● No new tabs needed
● Point it at any article, webpage, or 

resource and ask questions
● Prompt it to:

○ Summarize findings relevant to 
your brewery

○ Make a recommendation base on 
what it read

○ Handle the math! Usage rates, 
conversions, costs, etc.

● Ask follow up questions to go deeper or 
change directions

● Research and planning that used to take 
an hour can now take minutes



Claude_Chat_Ollie_Costs.mov

Claude x Spreadsheet Analyze Data in Seconds

http://drive.google.com/file/d/1iKFWz_a9on1GXyQQVMzBq6zTTxPHvScr/view


Claude x Spreadsheets

Tools We Used
What We Did

● Exported ERP data from Ollie

● Uploaded the file into Claude

● Used a variety of prompts to uncover complex data points for a 

detailed analysis of production and inventory

How This Helps
● No need to waste time with Excel charts and formulas

● Gives you valuable, actionable insights in seconds

Other Ideas
● Be sure to prompt follow up questions to dive deeper into your 

data to uncover more opportunities

● Create automations to have these insights delivered directly to 

you on a recurring basis

● Export data out of your ERP system
● Drop the file directly into Claude

○ No need to open Excel yourself!
● Example Prompt:

○ Breakdown average cost across 
all Batches and Package Types

○ Average cost per BBL by Package 
Type

○ Flag any Batches that are High or 
Low: Give Lot Code, Packaged 
Date, Package Type, and Cost

● Ask follow up questions to dig further
● Insights that used to require Excel 

manipulation and lots of time now take 
seconds.



Claude_Ekos_FOH.mov

Claude x Sales Data Uncover Revenue Opportunities

http://drive.google.com/file/d/1Mym7bw1JRAlINBWDZgNRXXuEZdGRHIpc/view


Claude x Sales Data

Tools We Used
What We Did

● Exported Front of House sales reports from Ekos & revenue 

reports from POS

● Uploaded the files into Claude

● Used a variety of prompts to uncover revenue trends and cash 

flow data points

How This Helps
● (Surprise!) No need to waste time with Excel charts and formulas

● Discover tangible revenue generating opportunities

Other Ideas
● Automate the reports to get recurring updates and insight

● As data continues to flow, use Claude as an assistant to 

formulate ways to increase profits 

● Export your Front of House Sales Report 
from Ekos and Revenue Report from your 
POS

● Drop the file directly into Claude
○ No need to open Excel yourself!

● Example Prompt:
○ Calculate your total FOH revenue 

by Product
○ Compare revenue against your 

Cost of Goods Sold
○ Give a clear picture of what is the 

most and least profitable
○ Give me some ideas to increase 

Profits
● Ask follow up questions to dig further
● Two reports. One conversation. No Excel!



Venue Visibility Get a full SEO and Reputation Report in :60



Claude x Sales Data

Tools We Used
What We Did

● We built you a tool, using Claude, that automates a complete 

SEO visibility and reputation report for your business

● This is a free tool you can use whenever you want!

How This Helps
● Automated multiple prompts into one, easy-to-digest report

● Gives you immediate insight into SEO performance, review 

overviews, and local competitors

Other Ideas
● Apply the findings to your digital footprint

● Rerun the analysis regularly and watch your business and brand 

climb the SEO ranks



Remember: GIGO
AI is only going to work as well as you prompt it

Garbage Input Garbage Output
Show me how much revenue we generated. You generated $12,541.

Quality Input Quality Output
Build me a dashboard to show me our monthly 

revenue generation trends and compare it 

agains our Cost of Goods Sold. Let’s find 

opportunities to increase revenue.





Thank You!
Scan the code to use our Venue Rank 
tool and get your :60 AI-powered SEO 
and reputation analysis.
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