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BEER LINE CLEANING
QUESTIONNAIRE 

Questions to ask your line cleaning service provider.

1
FREQUENCY
How often do you recommend 
having my beer lines cleaned?

2
METHOD
Do you fill the lines with line 
cleaning solution and let it soak or 
do you use a recirculating pump?

3
TIME
How long does the line cleaner 
remain in each line?

4
CHEMICAL
What is the main active ingredient 
in the line cleaner you use?

5
STRENGTH
What percent caustic solution 
is the concentrated chemical 
being diluted to?

6
TEMPERATURE
What temperature is the  
water used to dilute the 
 line cleaning chemical?

7
FAUCETS
How often are the faucets 
disassembled and hand cleaned?

8
COUPLERS AND FOBs
How often do you clean and  
detail other hardware such  
as couplers and FOBs?

9
SAFETY
What safety measures are taken  
to protect yourself, employees, 
and my customers?
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BEST PRACTICES
What you should expect from your line cleaning service provider.

1 FREQUENCY Every Two Weeks
The Brewers Association recommends a 14-day line cleaning frequency.

3 TIME
20 Minutes (Soaking)
Soak method requires at least 20 
minutes of chemical contact time.

15 Minutes (Recirculation)
Recirculation requires less time than 
soaking because of the added 
mechanical cleaning action.

4 CHEMICAL

Caustic
The main active ingredient in the 
beer line cleaner should be either 
Sodium Hydroxide or Potassium 
Hydroxide along with a surfactant 
to break down biofilms and remove 
microbes. Used every two weeks.

Acid
In addition to regular caustic 
cleaning, an acid, such as 
phosphoric acid, should be used 
every 3 months to remove inorganic 
buildup such as beerstone.

5 STRENGTH

2% - 3% Caustic Solution
Having the right chemical concentration is necessary to achieve a strength 
powerful enough to remove biofilms. Your line cleaner should be able to 
determine how to measure enough chemical to create this concentration.

6 TEMPERATURE
80-110° F
Hot water promotes the detergency of a product, as well as other 
cleaning powers.

7 FAUCETS Every 2 weeks
Faucets should be completely disassembled and detailed.

8 COUPLERS 
AND FOBs

Every 6 months
Couplers and FOBs should be disassembled and detailed.

9 SAFETY

pH testing: Rinse water should be tested after cleaning to ensure complete 
removal of cleaning chemicals.
PPE: Anyone handling chemicals should wear chemical resistant gloves 
and splash proof safety goggles.
Signage: Signs should be posted near tower and clear communication should 
be established that line cleaning is in progress to prevent accidental injury.

2 METHOD

Chemical Soak (Static 
Method)
Cleaning is done with 
a canister or pot and 
chemical solution sits in 
lines to soak.

Recirculation Method
Chemical solution is pumped through the lines 
continuously during the cleaning process greatly 
improving cleaning effectiveness. Use of a 
recirculating pump is highly preferred over the 
soak method.
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